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ORD GROUP - WE ARE UNIQUE
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GUIDING PRINCIPLES

|, Security And Success X3
ih Knowledge. 5

S " TuvVNORD GROUP
Cal, Dlgltal, Connected. « Expertise for your Success

ere, Anytime.

U Technological Excellence
Our Mission.

L Future - Proof Results Fol
Customers Are Our Goals

U Knowledge Is The Key

O The Focus Is On Customer
O Our Employees Are The Key To Success

O Our Integrity Is The Basis Of Everything We Do

O Our Diversity Opens Up New Opportunities

O Our sustainability opens up new paths to a shared future
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/ INDIA PVT. LTD. at a glance

Yamunanagar

Jamnaga&%’,'ﬁ ‘_

Bharuch —<

Aurangabad
Pune

Kolhapur,

# Registered and Head Office
# Branch Office

© Resident Representative
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Established in 1989 as part of the
German RWTUV group's Indian
operations, now the TUV NORD
GROUP

Leading Testing, Inspection and
Certification Company

Head Office : Mumbai

Presence :Over 35 locations
across India and one branch office
at Sri Lanka

State-of-the-art laboratories for
Food, Product and Petroleum
Chemical and Gas testing in Pune
Bengaluru & Jamnagar

More than 1300 competent
resources

Over 14,000 satisfied customers

Holding key position on
government/industry association-
contributing to the country’s
quality and safety initiatives
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CCREDITATIONS AND
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RESTIGIOUS ACCREDITATIONS AND AFFILIATIONS

International
Organization for
Standardization

COMPETENT AUTHORITY UNDER PETROLEUM RULES 2002 BY PETROLEUM
AND EXPLOSIVE SAFETY ORGANISATION (PESO)

e
] M:’RTIFICAT‘E'\“

(  SA gnng_'\ | APPROVED BY SAAS FOR SOCIAL ACCOUNTABILITY AUDITS SA 8000

e
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RESTIGIOUS ACCREDITATIONS AND AFFILIATIONS

C €PED

Food Safery and ‘Standards
Aunthority of Inda

APPROVAL BY AGRICULTURAL AND PROCESSED FOOD PRODUCTS EXPORT
DEVELOPMENT AUTHORITY (APEDA) FOR EXPORT COMMODITIES.

APPROVAL BY AGMARK FOR GRADING & TESTING OF COMMODITIES AND
FOR TESTING OF ORGANIC COMMODITIES
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STIGIOUS ACCREDITATIONS AND AFFILIATIONS

AN ISACA ENTERPRISE

CMMI Institute CMMIINSTITUTE PARTNER J

AT TR
TORATE GENERAL OF QUALITY ASSURANCE DGQA EMPANELMENT FOR INSPECTION SERVICES
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RGANIZATION STRUCTURE
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TUV INDIA - CORPORATE QUALITY ORGANIZATION STRUCTURE

CLUSTER HEADS
| (Respective BUs)

PCH
---------- (Respective BUs)

Corporate Quality

Neeraj Gupta

Manager — Corporate QHSE & IS

Cluster -System Certification

Atul Joshi

Manager. — Accr. & QHSE

Udayan J
gr. QHSE Baroda

Jignesh K
QHSE Ahmedabad

HarekrushnaP [
Mgr. QHSE Noida

Baadeep P
ngr.QHSE Kolkata
Gokul T
gr.QHSE Hyderabad

Mahantesh S
gr.QHSE Bangalore H
Mahesh V R
.Mgr.QHSE Chennai
Karthikeyan P gigaig ;
gr.QHSE Coimbatore

{SE/01, Rev.01, Rev. Date -25.07.2023

Jiya Roopesh
Asst. Mgr.-QHSE
Mumbai,
Pune,
Baroda,
Delhi,
Kolkata

Swati Karnik
Asst. Mgr.-QHSE
Chennai,

Coimbatore,
Bangalore,
Hyderabad,
SriLanka

Cluster — Food Test Lab.
Pallavi Kale
Asst. Mgr. - QHSE

| Pallavi Kale
Asst. Mgr.QHSE Pune

Lavina Fernandes
Manager QHSE

Bangalore

| Kiran Gaikwad
DGM Admin HSE Pune

Cluster — Product Test Lab

Sr. Quality Engr. & HSE

Chaitanya R

Chaitanya R.
Sr. Quality Engr. & QHSE
Bangalore

Raviraj Padol
Sr. Engr.QHSE Pune

Cluster — Product Cert.
Nikhil Phase
Asst. Mgr. - QHSE

Cluster -PCG
Nikhil Shelar
QHSE Officer

Nikhil Shelar
QHSE Officer Cargo
Inspection

— Kiran Gaikwad
DGM Admin HSE Pune

=y Kashyap Khanpara
Manager PCG
Lab. & QHSE

Cluster -
Railways, Renewables
Buildings

Anjali J

SharveshJ R
Asst. Manager
QHSE Renewables

Thirumal S
Asst. Mgr. QHSE
Buildings

Edwin Samuel

Sr. Engr. QHSE
Railways

Note:

Indicates direct functional reporting.

Indicates information sharing and discussion

QHSE of Inspection Services will be responsible for HSE of Certification Services as well and for
HSE related matters, will report to Manager — Quality & HSE (Insp).

TUVI



Mr. Manish Bhuptani
Managing Director

m Executive Committee TUV India Pvt. Ltd

Mr Tarang Koppal ) 'y ﬁ [!
Food ;
Mr. Rahul Nayak st : A \i Ms. Anjali Joshi
SystemCert . v Viswanathan Mr. A Mr. Arun Human

P : Mr. Sandeep : Resources
Building, Railways & ; Jaiswal
Renewable Deshpande Anilkumar

Inspection Inspection alianes

ol
s D
d Testing System Building Inspection Business Finance Strategic Support
Certification Development | [MIS to Mgmt
Renewables ASME TAX Training & Dev
Training Inspection Admin Employee Engag.
Rail PED IT Recruitment
Sustainability Cost Control Benefits
IBR Compensation
Food Certification Corp. Comm
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RVICE PORTFOLIO

Cargo Quality and Quantity Inspection servi
Barge operations - Bunker supply /VLSFO -

Project & Programme Management
Independent Safety Assessment

(Rolling Stock, Signalling Track) Railway and Inspection

Inspection at Supplier place Petroleum, Coastal Marine Vessels Inspection

Owner’s Engineers Chemical and Inspection of Gas shipments for industrial a
Design Review Gas Services domestic requirements.

ISO, Box and Flexi Container inspection
Dry Cargo and Break bulk inspection

Factory Inspection Services
Material procurement Inspection
Electrical Fire Safety Assessment
Noise vibration Study

Life Time Analysis

QA QC Inspection at Site

QA & QC Audit

Construction Safety Audit Safety
Training

Project Closure Audit

T

“a-
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N OUR KEY CLIENTS 4w

P By
v | RAILWAY TECHNOLOGY

LEENA POWERTECH
Connecting People and Power

PUNE METRO
CRSC

S£3CO DEBS
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IAN RAILWAYS PROJECT — ORGANIZATION STRUCTURE

TEAM LEADER
Sandeep Deshpande

GM/QA-WEST

Mr. Prashant
Waghmare

GM/QA-EAST GM/QA-NORTH GM/QA-SOUTH
Mr. Sumanta Banerjee Mr. Saket kumar Mr. JR Sharvesh

Co-ordinator Coordinator Coordinator Coordinator
IC Approver |C Approver |C Approver |C Approver
Inspectors Inspectors Inspectors Inspectors

: West Bengal, Raipur, Uttar Pradesh, J&K, Tamil Nadu, Goa,
Mal\;]:(;ﬁsgt?r’a(jgjsahrat’ Bhubaneswar, Assam, Punjab, Haryana, Telangana, Karnataka,
Dadra Kla ar Havéli Odisha, Jharkhand, Chandigarh, Bihar, Kerala, Puducherry,

9 Chhattisgarh Himachal Pradesh Andra Pradesh

his Organization structure supported by TUV Inspection team TUVI



PECTION METHODOLOGY - RAILWAYS

RECIEPT OF VERIFICATION
INSPECTION OF
CALL FROM SUPPORTING
VENDOR IN DOCUMENTS,
IREPS PORTAL PO AMEND., DP
Date, Etc.
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T
Registration

PREPARATION
OF INSPECTION
SCHEME &
CALL
REGISTRATION

SCHEDULING
OF INSPECTION
CALL TO
AUTHORIZED
INSPECTOR

VISIT OF
AUTHORIZED
INSPECTOR TO
SUPPLIER
FACILITY

INSPECTION
ACTIVITY

' rUMy Safety Works

Test and
Inspection
Report

=

GENERATION
OF INSPECTIO
CERTIFICATE

TUVI



-SITE / SURPRISE MONITORING

RPRISE MONITORNG CARRIED OUT EVERY MONTH AS PER CALENDAR THROUGH PHYSICAL VISITS AND VIRTUALLY
PORTS OF ON-SITE MONITORING’S IS PART OF MONTHLY WR REPORTING DATA

F-MR-17-RYL-ONS

OMN-SITE MONITORING PLAN FOI

Rev: 01, 03-11-2023 SCOPE 2
M1 M2 M3 M M5 ME
Apr-24 May-2 4 Jun-24 Jdul-2 4 Aug-24 Sep-24
iscipline FEEDEACK -
.| INSPECTOR'S NAME Feggbcéilﬂ:l_jﬁjum i 4| Trainina | FEEDBACK - | FEEDBACK -
Monitaring FEEDBACK - MO | FEEDBACK - MO Heia Meeds MO MO
OBSERVATIONS OBSERVATIONS E-MR 32 & RFe_n:rﬁqudaegl é.n DEISES’;ATID DEIE.ES‘;ATID
F-MR 13
F-MR 13

Abhishek Kumar Gupta Mechanical COMPLETED COMPLETED
Alok Kumar Mechanical
Mallikarun C Gandudi Mechanical COMPLETED
Siddhartha Bha*tacharyya Electrical
Asit Samanta Mechanical COMPLETED COMPLETED
FPramod Kumar Tiwari Mechanical
Shridhar &rjun Pawar Mechanical COMPLETED
Jaimin Mandra Mechanical
Manas Sarlkoar Mechanical COMPLETED COMPLETED
Sudarshan Kumar Mechanical COMPLETED
Vishal Gayakwad Mechanical COMPLETED
Sumanta Baneres Electrical
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RPRISE MONITORING REPORT

V INDIA | Railways | 23-10-2024

TUVINDIA

TUV INDIA PVT. LTD.
F-MR-18A-RYL INSPECTOR ON-SITE Revision Date : 03-11-2023
Rev.: 05 MONITORING CUM SURPRISE Page 10f 4
REPORT
Inspector/Surveyor Mr. Manas Sarkar Level of | 3
authorization
Monitor Sumanta Banerjes Designation/Level of | 4

authorization

Client / Purchaser

SSE/WS/GOC

Project / Equipment

Western Railways / SET OF LABYRINTH RING FOR NOSE SUSPENSION DRIVE (MSU

TUBE
Branch &TUY Contral number Kolkata
Date(s) of Monitoring 17-08-2024

Reference Documents:

1) Purchase order.61245668101031 Dated 18/06/2024

2) Approved drawing: 1209.01.211.031, 1209.01.211.032, 1209.01.211.029, 1208.01.211.035

3} Approved QAP/ITP: Yes

4) Approved datasheat; NA

5) Technical specifications/manufacturing specification: DIN 1693 GGG40

B) Applicable Test/NDE procedures: YES

ription of k or

SET OF LABYRINTH RING FOR NOSE SUSPENSION DRIVE (MSU TUBE) OF WAP7/WAGS LOCOS CONSISTING OF 04 ITEMS
AND 04 NOS. AS PER ANNEXURE.

TUVI



NITORING PHOTOS

ncy — Monthly through Physical or Remote (Virtually)

rosoft Teams Meeting

B o

View  Notes Rooms  Apps  More

fim (Unverified) -+ shaik Alim (Unverified)

NG s0°C
= D L Light rain

Q Ssearch / a

S

e K oPs Mmap camera

Patancheruvu, Telangana, India

2, Near Patancheru Indoor Stadium, Sreeram Nagar Colony, Patancheruvu, Hyderabad, Telangana 502319, India
Lat 17.529078°

Long 78.270029°

20/09/24 12:35 PM GMT +05:30

Premkumar R (Unverified)

35°C
Partly sunny
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View  Notes Rooms  Apps  More

. ‘ NG 1138
Q search ¢ N T

Participants

(# Share invite

 In this meeting (2) Mute all

e Samuel, Edwin

@ Premkumar R (Unverified)

¥ People added to the chat (1)

@ RAJAN, Premkumar

WhatsApp

Southem region TUV
TUV Shaik Alim: N

28-06-202:




PECTOR VISIT MONITORING o

P OF

Inspection MOM

ncy — Daily through What'’ sApp group

T TR O TOOs

| - TUV INDIA PV LTD. e
TAVI-MR-RLY-MOM-D0 2R e —Fﬁmsm inspection (Central r Aesizien Dimte 01'
MILITES OF MEETING
Dabe: 20, 1072024
| orndsd ‘wsza.lmm.srmm_mnmn_n_mmnm-mxzs. |
I-eun ‘man;m lnm Imm |
G EL Consignes PLMNG. POty Unit [QIvDflersd | Delivery Pesied
1
| LTt NN |
Tont EWW-O (00 GFA | 20616230 BEE [ 04113008
| I
iuu? EMMDIELS) | 20616230 BEET LiE=23 [LEER-IT .|
Ll
I’i Fifio. e Description
O01E | 29618230 |BET OF CABLL IHSCONNEL 1100 BUK FOR WAG-2 LOCO A5
| ooz PER CLW SFECIFICATION NO. CLW/ES/3,501 28 ALT-C, ONE
SET CONSISTS.OF 06 NOS OF TISCORNECTION BOO

SeIERREPD 2 4 4:38:37 pm | RS e e
L|Iuah Ct-21 RS B s ee——

ST i Howrah T -
E‘[e5|d9110y Dlwqu Presideney Division C?ﬁ@’\
West Be,mga]_ West Bengal :

fore Inspection = During Inspection = MOM Conclusion with
Supplier
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vV INDIA COMPLAINCE MEASURES

lependence, Impartiality, Integrity and confidentiality training & declaration (F-MR 12) signed by all T
lia Personnel during induction

rprise visits planned every month to monitor inspector performance and integrity.
rprise what’s app Video call confirmation with inspector.

nitoring inspector visit through what’'s app group by self-portrait posted by Inspectors with time and
cation stamp.

riodic training provided to inspectors about the integrity policy

rrective measures on Joint Inspections issues

n
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ERIES & SUGGESTIONS

arranty Rejections are considered under TPI's Account — this clause need to be reviewed.

) days' Rejection Clause — should be applicable for warranty rejections, less than 90 days rejection
ould be considered as ordinary. (As per Cl. 1502 of IRS)

rior communication before 3 days to TPl agency for addressing urgent Inspection / Joint Inspection
/ timely scheduling inspectors for the same.

possible, address the consignee contact details in the PO.

uring Joint inspection for effective analysis and conclusion of the rejection participation of Technical
presentatives from the consignee end is required.

lear communication& understanding required on the authorization of IC Re-Validation Certificate. (St
onsignee’s not accepting the Revalidated IC due to Name Mismatch between Digital Signature &
spection engineer)

T (Inspection Response Time) <=21 Days set as KPI for TPl agency from the date of Call registratic
'hereas for Some Items with Conditioning test (i.e. for Paints LAB testing Required Min 21 days and
ubber items) followed by IC generation, hence the IRT time exceeds > 21 days. Which thereby redu
e overall KPI score, Clarity Required on the same.

O contents should be standardized with respect to specification & drawings as attachments.

n
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UVINDIA
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